
Integrated with QAD’s Enterprise Applications (QAD EA®), Enterprise 
Asset Management (EAM) Enables QAD User Organizations to Save 
Time & Money by Optimizing Maintenance Resources, Improving 
Equipment & Sta�  Productivity, Increasing Inventory E�  ciency, and 
Strengthening Their Ability to Collect on Warranty-Related Claims

www.issgroup.net

Infor EAM Business Edition offers the features and modules you 
need for rapid return of value.

    Graphical User Interface – access the application through a standard web browser, 
a familiar tool that fosters user acceptance and reduces training. This application 
also features a built-in, drag-and-drop screen designer that allows you to custom 
design screens without any prior programming knowledge 

  Prede� ned Reports – select from a variety of prede� ned reports including assets, 
materials, purchasing, scheduling, and work

   Key Performance Indicators (KPIs) – leverage the software’s pre-con� gured KPIs, 
which are based on industry best practices. Monitor critical asset performance 
indicators, such as proactive versus reactive work orders, without having to 
con� gure software or run reports. Using dashboard-like gauges, KPIs provide a 
snapshot of how assets are performing in an easy-to-read format, right from the 
product home page 

   Web Architecture – access information stored in your application over any 
Internet or intranet connection. With Infor EAM, everyone from the CEO to the 
plant manager has a way to stay connected to every facet of operations

    Minimal Hardware – eliminate the need for separate hardware for the application, 
database, and reports. This application can run on a single server. You also can 
incorporate routes with a task under a single work order to service multiple assets 
that share similar requirements

HEADQUARTERS:
200 Woodport Road  |  Suite F  |  
Sparta  |  New Jersey 07871
Voice: 888.547.7476  |  Fax: 973.729.0014

WEB:  www.issgroup.net
E-MAIL:  sales@issgroup.net

Warranty Claims, Saves Money...!

 ISS Group Delivers Add-Value Solutions for QAD EA® 

Infor EAM Business Edition is a powerful enterprise asset management solution that enables small and mid-size 
organizations to control critical functions such as work orders, purchasing, inventory, and preventative maintenance, 
without the investment and extended implementation time required for a larger-scale installation. Designed for 
companies with single or multiple sites, this solution increases productivity while reducing downtime by enabling 
organizations to manage several essential business functions from within a single web-based solution.

Enterprise Asset Management (EAM)

QUICK FACTS:
• Founded in 1986

• HQ in Northern, NJ

• Progress Applications Partner

• Infor Channel Partner

• Microsoft Gold Certifi ed Partner

Clients Include:
Acclarent (a business unit of 
   Johnson & Johnson)
ANH Refractories Company
Aspect Medical Systems
Avery Dennison Corporation
Eaton Corporation
GHSP
Ingersoll-Rand Company
International Automotive Components
John Crane Inc.
Laird Technologies
MiTek Industries
OXBO International Corporation
Rea Magnet Wire Company
Remy International
Superior Essex
Wellman Products Group
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